Frequently Asked Questions
When does the program start?

TCC Pre-K is taking expressions of enrolment now for commencement in February 2021.
What are the daily fees?
The daily fee is $40, with 2 weeks to be paid in advance.
Can the Pre-K fees be put on my College fees?
No - you will be invoiced separately for your Pre-K fees.
Does the sibling discount apply?
Not for Pre-K.
Are there late collection fees?
A late collection fee of $50 per child for the first hour or part thereof will apply after 3:30pm.
Children not picked up after one hour (with no contact being made) will be referred to an
appropriate Government department. If there is an unforeseen emergency (and you have
contacted us), your child will be kept safe and will be looked after until your arrival.
Are there childcare rebates or other benefits available?
No - as this is not a designated childcare facility or long day care government rebates are not
applicable.
What is included in the fees?
An exciting play-based learning experience that focuses on the whole child in a safe and
caring environment.
What is not included in fees?
Uniform and food.
Is there a uniform?
Yes - the children will wear the College Primary School sports uniform.
What are the operating hours?
The program will run from 8:30am to 3:00pm, with children able to be collected between
2:45pm and 3:30pm.

Is there before and after school care?
At this stage there will be no ‘before and after school care’.
How many weeks will you be open a year?
The Pre-K will run over 40 weeks. Dates will be advertised, and all families notified.
Will there be pupil free days?
No - professional development happens outside of the opening days of Pre-K.
If the service is closed on a public holiday, do I get a refund or make up day?
Should your day fall on a public holiday, there will be no refund or make-up days.
What if my child is sick, do I get a refund?
No - there are no refunds or make-up days for non-attendance, including taking the child on
holiday, sickness or medical appointments etc.
Can I get extra days?
This will depend on the number of students in attendance on a given day. If a vacancy does
exist, the day must be paid at the Front Office prior to 9am.
What ages are catered for?
Your child must be four years old at time of commencement. Our Pre-K class will be
preparation for kindergarten the following year.
What do I need to pack for my child?
Fruit for fruit break, recess, lunch and afternoon tea. Lunches will not be provided. Lunches
can be ordered through the school canteen via Flexischools.
A hat for outdoor play, water bottle for drinks and a change of clothes in case of accidents are
all required daily.
Is the Pre-K staff qualified?
Our teaching staff are all NESA qualified and our teacher’s aide is Early Childhood trained.
What does the program include?
We will be using the program PreLit for our literacy learning and Early Years Learning
Framework from the Australian Curriculum - Belonging, Being and Becoming.
Do I have to give notice when leaving?

Four weeks’ notice is to be given and fees paid for that time.
If fees are not paid will I still be able to send my child?
Once a family has not paid the fees, the service is cancelled.
Why should I send my child here over their current preschool?
We offer a unique, caring and nurturing environment within our Christian College. Our Pre-K
has been established to provide our students with the best start possible to equip them for
their continued learning and success at the College. We believe our Pre-K will set our
students up to thrive at school.
What is the enrolment process?
Simply fill in the expression of enrolment form below and our Enrolments Manager Rachael
will be in touch.

